DiABBY

HEALTHCARE

GUIDE TO CONNECTED OBJECTS

To help your patients connect thelir devices
to myDiabby Healthcare




This login guide provides information on how to connect
to the various devices that are compatible with
myDiabby Healthcare.

This guide is intended for healthcare professionals only.
Please refer to the instructions for use for all information
on using myDiabby Healthcare*.

*The manual is available for download and consultation
on the myDiabby Healthcare platform.
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CAPILLARY BLOOD GLUCOSE METERS
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For patients being monitored for gestational diabetes, it should be
noted that once the blood sugar result appears on the myDiabby
application, it must be associated with a time of day. To do this,
CHECK or VERIFY the time of day so that the result is placed in
the right place in the logbook.




FORA DIAMOND
MINI

The Fora Diamond Mini blood glucose meter connects directly
via Bluetooth to the myDiabby application.

When you link your blood glucose meter to the myDiabby application,
the date and time are automatically set on the meter based on the date and
time on the phone.

Pairing of the meter

1 Enable Bluetooth on the smartphone

2 Log in to the myDiabby application and open
the "My connected objects” tab

3 Select "Connect my capillary blood glucose
meter”, then select your meter from the list

4 Click on the "Connect my meter” button

5 Enable Bluetooth on the meter by turning it on and 4
off. To do this:

* Insert a test strip into the meter

*  Wait 1 second until the meter turns on and is
ready to test

* Remove the test strip from the meter

PAIR MY DEVICE NOW

The meter turns off and the blue light flashes:
the meter’s Bluetooth X is on. 5



6 On the myDiabby application, click on 6
the "Find my meter” button

7 The meter appears on the screen.
Click on "Add".

Your meter is now linked

to your myDiabby application!

Daily use

1 Test your blood sugar level with
the meter as usual.

2 Once the blood sugar result appears on the meter screen,
remove the strip from the meter and open the myDiabby
application on the phone near the meter.

(make sure Bluetooth is enabled on the smartphone)

3 The blood sugar result is automatically sent to
the myDiabby application!

o Enter new data

PLEASE NOTE

» If you have specified the before/after meal symbol on the meter,
it will be transferred to myDiabby.

*  When you see the blood glucose level on the myDiabby application, you
can add other information (insulin dose, meals eaten, comments, etc.)

+ All blood sugar readings from the meter that have not yet been uploaded
to the myDiabby application are transferred at once.

Connecté

~Diabby




ONETOUCH VERIO

FLEX

The OneTouch Verio Flex blood glucose meter connects directly via Bluetooth
to the myDiabby application.

When you link your blood glucose meter to the myDiabby application,

the date and time are automatically set on the meter based on the date
and time on the phone.

Pairing of the meter 2

1 Enable Bluetooth on the smartphone

2 Log in to the myDiabby application
and open the "My connected objects” tab

3 Select "Connect my capillary blood
glucose meter”, then select your
meter from the list

4 Click on the "Connect my meter”
button

5 Turn on the OneTouch
Verio Flex reader

6  Activate Bluetooth on the meter
by pressing the A and OK buttons
simultaneously.

The Bluetooth logo 3} appears on 6 7
the screen of the meter. (If the

Bluetooth symbol  was already lit on R
the meter, you can skip to step 6). UV
-— . o
S— )
7 On the myDiabby application, click on (©) [ Fivo wy werer |
the "Find my meter” button J



OneTouch V265,
ZAHGV265

8 The meter appears on the screen. J
Click on "Add". ;
BACK TO DASHBOARD
9 Enter the 6-digit code that appears 9
on the meter’s screen in the s e
application, then confirm. e dpma
jumelé avec votre iPhone. Tapez le
code affiché sur « OneTouch V265 ».
Annuler Jumeler

The OneTouch Verio Flex meter is now paired to the myDiabby application!

Daily use

1 Test your blood sugar level
with the meter as usual.

2 Once the blood sugar result appears on the meter screen,
remove the strip from the meter and open the myDiabby

application on the phone near the meter.
Make sure Bluetooth is enabled on the smartphone

o Enter new data

3 The blood sugar result is automatically sent to
the myDiabby application!

PLEASE NOTE

. If you have specified the before/after meal symbol on
m the meter, it will be transferred to myDiabby.

*  When you see the blood glucose level on the myDiabby
application, you can add other information (insulin dose,

meals eaten, comments, etc.)

« All blood sugar readings from the meter that have not yet
been uploaded to the myDiabby application are transferred
at once.



ONETOUCH VERIO

REFLECT

The OneTouch Verio Reflect blood glucose meter connects directly via
Bluetooth to the myDiabby application.

When you link your blood glucose meter to the myDiabby application, the
date and time are automatically set on the meter based on the date and
time on the phone.

Pairing of the meter 2

1 Enable Bluetooth on the smartphone

2 Log in to the myDiabby application and open
the "My connected objects"” tab

3 Select "Connect my capillary blood
glucose meter”, then select your
meter from the list

4 Click on the "Connect my meter”
button

5 Turn on the OneTouch Verio Reflect
meter by long pressing the OK button.

6  Enable Bluetooth on the meter

. In the meter’s menu, select "Settings”,
then "Bluetooth”

+  Select "On" 5
. Press the back button (left arrow)
to return to the meter’'s home screen
. The X} (Bluetooth) symbol is it
up on the top right of the meter’s P < ooveecmwecnon
screen - )))

7 On the myDiabby application, click
on the "Find my meter” button

10



SEARCH COMPLETED,
8 NEW METER FOUND

OneTouch NOHM
KALSNOHM

B

8 The meter appears on the screen. z
Click on "Add".

BACK TO DASHBOARD

9 Enter the 6-digit code that appears
on the meter’s screen in the 9
application, then confirm. et

jumelage Bluetooth
« OneTouch V265 » aimerait étre
jumelé avec votre iPhone. Tapez le
code affiché sur « OneTouch V265 »,

Annuler Jumeler
-
The OneTouch Verio Reflect meter is now paired to the myDiabby application!

Daily use

1 Test your blood sugar level with the meter as usual.

2 Once the blood sugar result appears on the meter screen,
remove the strip from the meter and open the myDiabby

application on the phone near the meter.
Make sure Bluetooth is enabled on the smartphone

o Enter new data

3 The blood sugar result is automatically sent
to the myDiabby application!

PLEASE NOTE

. If you have specified the before/after meal symbol on
the meter, it will be transferred to myDiabby.

m *  When you see the blood glucose level on the myDiabby
application, you can add other information (insulin dose,
meals eaten, comments, etc.)

* All blood sugar readings from the meter that have not yet
been uploaded to the myDiabby application are transferred
at once.

n



ONETOUCH ULTRA PLUS
REFLECT

The OneTouch Ultra Plus Reflect blood glucose meter connects directly via
Bluetooth to the myDiabby application.

When you link your blood glucose meter to the myDiabby application,
the date and time are automatically set on the meter based on the date
and time on the phone.

Pairing of the meter 2

1 Enable Bluetooth on the smartphone

2 Log in to the myDiabby application and open
the "My connected objects"” tab

3 Select "Connect my capillary
blood glucose meter”, then select
your meter from the list

4 Click on the "Connect my meter”
button

5 Turn on the OneTouch Ultra Plus
Reflect meter by long pressing
the OK button.

6 Enable Bluetooth on the meter:

. In the meter’s menu, select
"Settings”, then "Bluetooth”
+  Select "On" 5 7

. Press the back button (left arrow)
to return to the meter’'s home screen

+  The R (Bluetooth) symbol is lit up
on the top right of the meter’s screen

FIND MY METER

7 On the myDiabby application, click
on the "Find my meter” button

12



SEARCH COMPLETED,

8 NEW METER FOUND

OneTouch B30L

‘ PCPKB3OL.

The meter appears on the screen.
Click on "Add".

BACK TO DASHBOARD

9 Enter the 6-digit code that appears
on the meter’s screen in the 9
application, then confirm. .

jumelage Bluetooth
« OneTouch V265 » aimerait étre
jumelé avec votre iPhone. Tapez le
code affiché sur « OneTouch V265 »,

Annuler Jumeler
-
The OneTouch Ultra Plus Reflect meter is now paired to the myDiabby application!

Daily use

1 Test your blood sugar level with the meter as usual.

2 Once the blood sugar result appears on the meter screen,
remove the strip from the meter and open the myDiabby

application on the phone near the meter.
Make sure Bluetooth is enabled on the smartphone

o Enter new data

3 The blood sugar result is automatically sent
to the myDiabby application!

PLEASE NOTE

. If you have specified the before/after meal symbol on
the meter, it will be transferred to myDiabby.

m *  When you see the blood glucose level on the myDiabby
application, you can add other information (insulin dose,
meals eaten, comments, etc.)

* All blood sugar readings from the meter that have not yet
been uploaded to the myDiabby application are transferred
at once.

13



Contour next»
23 2i.0.19

The Contour Next blood glucose meter connects directly via Bluetooth
to the myDiabby application.

Pairing of the meter

Before starting, make sure the meter is set to the same
date and time as the phone. If not, set it according to
the meter's instructions.

1 Enable Bluetooth on the smartphone.

2 Log in to the myDiabby application and open
the "My connected objects” tab

Contour next

R’ 34561
3)

a

3 Turn on the Contour Next meter by long pressing
the OK button.

oK
v

-

4 Enable Bluetooth on the meter by long pressing the
A button.
The Bluetooth logo R appears on the meter’s screen.

5 In the myDiabby application, click on the button
"Connect my capillary blood glucose meter”
and then "ASCENSIA Contour NEXT".

6  Click on the "Connect my meter” button.

7 Enter the 6-digit code that appears on the meter’s Contournext) YA
screen in the application, then confirm. Qo 91¢0¢°

4

14



The meter appears on the screen.
Click on "Add".

Your meter is now linked
to your myDiabby application!

Dally use

1

Test your blood sugar level with the meter as usual.

Contour next»

223 211019
. gig
Rl

a

oK

Once the blood sugar result appears on the meter
screen, remove the strip from the meter.

The blood sugar result is automatically sent
to the myDiabby application!

If you need to change the meal or time of day for this
blood sugar level, you can click on it and enter the
relevant information.

o Enter new data

PLEASE NOTE

« If you have specified the before/after meal symbol on
the meter, it will be transferred to myDiabby.

*  When you see the blood glucose level on the myDiabby
application, you can add other information (insulin dose,
meals eaten, comments, etc.)

« All blood sugar readings from the meter that have not yet
been uploaded to the myDiabby application are transferred
at once.

15



CONTOUR NEXT ONE

The Contour Next One blood glucose meter connects directly via Bluetooth
to the myDiabby application.

Pairing of the meter

Before starting, make sure the meter is set to the same
date and time as the phone. If not, set it according to
the meter’s instructions.

1 Enable Bluetooth on the smartphone.

2 Log in to the myDiabby application and open
the "My connected objects” tab

3 Enable Bluetooth on your Contour next ONE
Blood Glucose Meter: to do this, press and hold
the OK button until the BLUE light on the meter
flashes and the Bluetooth symbol  on the meter
screen goes on.

4 Click on the "Connect my meter” button, then on
"Find my meter"” to start the pairing.

5 The meter appears on the screen.
Click on "Add".

Your meter is now linked
to your myDiabby application!

BACK TO DASHBOARD

16



Daily use

1 Test your blood sugar level
with the meter as usual.

2 When the blood sugar result is shown on the meter’s screen,
the Bluetooth symbol indicates that the meter is ready to send
the result to the myDiabby application.

3 Make sure that Bluetooth is enabled on the smartphone,
and open the myDiabby application, next to the meter
still on.

4 The blood sugar result is automatically sent to the
myDiabby application!

If you need to change the meal
or time of day for this blood sugar level, you can click
on it and enter the relevant information.

o Enter new data

PLEASE NOTE

« If you have specified the before/after meal symbol on
the meter, it will be transferred to myDiabby.

m *  When you see the blood glucose level on the myDiabby
application, you can add other information (insulin dose,

meals eaten, comments, etc.)

 All blood sugar readings from the meter that have not yet
been uploaded to the myDiabby application are transferred
at once.

17



DINNO PREMIER

CARESENS

The Dinno Premier Caresens blood glucose meter connects directly via
Bluetooth to the myDiabby application.

Pairing of the meter

@ Make sure the meter is set to the correct
date and time to use connectivity with the
myDiabby application.

1 Enable Bluetooth on the smartphone

2 Log in to the myDiabby application and open
the "My connected objects" tab

3 Select "Connect my capillary blood glucose
meter”, then select your meter from the list

4 Click on the "Connect my meter” button

5 Put the meter in pairing mode.
To do this:

. Turn on the meter using the S button

. Press and hold the S button until you see "SET"
appear on the meter’s screen.

. Press the button P> to see "Yes" at the bottom
left of the screen, then press the S button

. "bT" appears on the meter’s screen. Press p- 3
times to see "PAir" appear on the bottom right
of the meter’s screen. Then press the S button.

. The word "Pin" appears on the meter’s screen

18



Daily use

= My connected devices

On the myDiabby application, click on the
"Find my meter"” button

Enter the 6-digit code that appears on the
meter’s screen in the application,
then confirm.

The meter appears on the screen.
Click on "Add".

The Dinno Premier Caresens meter is now paired
to the myDiabby application!

Test your blood sugar level with the meter as usual.

Once the blood sugar result appears on the meter
screen, remove the strip from the meter.

e

Open the myDiabby application near the meter.

(Make sure Bluetooth is enaled on the smartphone).

The blood sugar result is automatically sent to the myDiabby application!

PLEASE NOTE

« If you have specified the before/after meal symbol on
the meter, it will be transferred to myDiabby.

m *  When you see the blood glucose level on the myDiabby
application, you can add other information (insulin dose,

meals eaten, comments, etc.)

* All blood sugar readings from the meter that have not yet
been uploaded to the myDiabby application are transferred
at once.

19



To share data from the Unio Neva meter on myDiabby Healthcare, you need
to use the mylife App.

Linking the meter with the myDiablby application

1 Download the 2 applications myDiabby and App J «Diabby 1
mylife to the phone. Log in to each of the )
2 applications.
The mylife application collects data from the Unio Neva
blood glucose meter. Mylife will then automatically send the
data to myDiabby Healthcare, which is the application that

connects you with your healthcare team. .
Diabby

2 Connect the Unio Neva blood glucose meter
to the mylife app via Bluetooth by following
the meter guide.

3 Log in to the myDiabby application and open the
"My connected objects"” tab

4  Select "Connect my capillary blood glucose meter”,
then "MYLIFE Unio". Click on the "Connect my health
application” button

20



5 Enter your mylife App account login Enter your Ypsomed mylife login

information:

details and confirm

6  The data from mylife Unio Neva
is now shared on the myDiabby
application!

PLEASE NOTE

* All data entered manually
or via Bluetooth in the mylife application is shared
with the myDiabby application
(pump data, blood sugar
levels, meals, etc.).

*  Once the Mylife and myDiabby Healthcare
accounts are connected, data is regularly sent
automatically. This sending may cause a delay
between the synchronization of data on Mylife and
their display on myDiabby Healthcare.

21



ACCU-CHECK GUIDE

@ Make sure the meter is set to the correct date
and time to use connectivity with the myDiabby
application.

1 Enable Bluetooth on the smartphone

2 Log in to the myDiabby application and open
the "My connected objects" tab

3 Select "Connect my capillary blood glucose
meter”, then select your meter from the list

4 Click on the "Connect my meter” button

5 Put the meter in pairing mode. To do this :

22

Pairing of the meter

10

mall
Add Comment

Turn on the meter with the OK button
In the meter menu, go to "Settings” and then "Wireless"”

When asked "No devices linked. Do you want to establish a
connection?” Answer YES

A 6-digit pin code appears on the meter’s screen.

"' |




6 On the myDiabby application, click on

the "Find my meter"” button
7 Enter the 6-digit code that appears on

the meter’s screen in the application, then

confirm.
8 The meter appears on the screen.

Click on "Add".

Da||y use
1 Test your blood sugar level with the meter as usual.
2 Once the blood sugar result appears on the meter screen, remove the strip

from the meter.
3 Open the myDiabby application near the meter.

(Make sure Bluetooth is enaled on the smartphone).
4 The blood sugar result is automatically sent to the

myDiabby application!

23



ACCU-CHECK MOBILE

Pairing of the meter

Make sure the meter is set to the correct date and time to use connectivity
with the myDiabby application.

1 Write down the serial number of the Bluetooth
adapter on a piece of paper

2 Enable Bluetooth on the smartphone

3 Log in to the myDiabby application and open
the "My connected objects” tab

4 Select "Connect my capillary blood glucose
meter”, then select your meter from the list

5 Click on the "Connect my meter” button

6 Connect the Bluetooth adapter to the Accu-Chek
Mobile blood glucose meter

7 Turn on the Bluetooth adapter by pressing the side
button. This turns on the meter and puts it in "pairing 7
mode”, and the adapter flashes green.

24



= My connected devices
wctod doicas

< osvcecomeern

)

FIND MY METER

8 On the myDiabby application, click
on the "Find my meter"” button

9 Enter the 6-digit serial number of
the adapter (which you have
written down) on the application
and confirm.

10 The meter appears on the screen.

Click on "Add".
Your meter is now linked to your myDiabby
application!
Daily use
1 Test your blood sugar level with the meter as usual.
2 Once the blood sugar result appears on the meter screen, remove the strip

from the meter.

3 Open the myDiabby application near the meter.

(Make sure Bluetooth is enaled on the smartphone).

4 The blood sugar result is automatically sent
to the myDiabby application!

25



GLUCOFIX® TECH /

GLUCOFIX® TECH 2K

NFC connection

Data transfer is done using the NFC antenna by bringing the meter close to
your smartphone.

Make sure the meter is set to the correct date and time
to use connectivity with the myDiabby application.

2 Enable NFC on your smartphone (in the settings)

on some smartphones, NFC is enabled by default and cannot be disabled

3 Log in to the myDiabby application
and open the "My connected objects"” tab

4 Select "Connect my capillary blood glucose meter”, then
select your meter from the list

5 Click on the "Connect my meter” button

6 Act|vate NFC on the meter. To do this:

Open the player’s parameter menu:

press the M (on/off) and I buttons

simultaneously for 4 seconds

Press the {4 button, an N will flash

Press the M button, "Off" appears

Press the £ button, "On" appears

Press the M button, "SET" appears, the NFC is activated
on your player.

Turn off the meter: press the M button for 3 seconds

PAIR MY DEVICE NOW

uphWWNDN

o




7 The search is underway:
* On Android, bring the meter close to your smartphone at the NFC spot.

* On iPhone, bring your insulin pen close to the NFC spot. Your iPhone will vibrate
once the meter is detected and a confirmation will appear on the screen.

Daily use

1 Test your blood sugar level with the meter as usual.

2 Log in to the myDiabby application 3
and open the "My connected objects” tab
3 At the meter you have connected,
press "Synchronize”.
4

4 The search is underway:

* On Android, bring the meter close to your
smartphone at the NFC spot.

 devices and applications connocted to

Listof
myDiabby

* On iPhone, bring your insulin pen close to the
NFC spot. Your iPhone will vibrate once the
meter is detected and a confirmation will appear
on the screen.

27
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FREESTYLE LIBRE

If you are using the FreeStyle LibreLink or LibreView application, go directly to step 3.

1 Create a LibreView account here:
www.libreview.com/auth/register

Upload data from your FreeStyle Libre player to your LibreView account using
a computer and the yellow USB cable supplied with the player.
For help downloading data to LibreView, go to : pat.libreview.io/support

3 Login to the myDiabby application and open
the «My connected objects» tab

4 Click on the tab «My Connected Objects» tab, then
on «I’'m connecting a health application».

myDIARBY

fodsy
[e———

[Rp—

o f

T R T E T

5 Select the button FreeStyle Libre FreeStyle Libre %

29



30

Enter your FreeStyle LibreLink / LibreView account username and password.
Read the conditions of use, then click «Authorise» to accept data sharing.

7 This message appears on the screen and confirms that the LibreView account
is connected to myDiabby Healthcare.
Click on «Back» to return to myDiabby Healthcare.

Connexion to a healthcare app

FreeStyle Libre %

‘Your myDiabby Healthcare account is linked to your Libreview account. The data
recorded with the Libreview application is received in your myDiabby Healthcare
account. To cancel sharing, go to your Libreview account on the “Account settings”
tab then “Connected applications”

Your continuous glucose data are now shared on myDiabby Healthcare!

PLEASE NOTE

Regularly upload data from the FreeStyle Libre sensor to LibreView so that the medical team can see the
results on myDiabby Healthcare.

>0Once LibreView and myDiabby are connected, LibreView automatically sends continuous glucose data to
myDiabby Healthcare as soon as it becomes available. This may cause a delay of a few minutes between
loading the data onto LibreView and displaying it on myDiabby Healthcare.

> |f you would like to retrieve data from your FreeStyle Libre meter on myDiabby Healthcare using another
method, please consult our help centre: help.diabby.com

Good use document for patients using these medical devices. Please refer to the user manuals for FreeStyle
Libre 2, FreeStyle LibreLink and LibreView: https://www.diabetescare.abbott/support/manuals/fr.html

The sensor housing, FreeStyle, Libre and associated marks are trademarks of Abbott and used with
permission.



DEXCOM CLARITY

Dexcom

To share data from a Dexcom G6, G7, One+ or One monitor, you need to use
the Dexcom Clarity software:

1- The monitor data is retrieved by the Dexcom Clarity software
2 - Dexcom Clarity automatically sends the results
to the myDiabby account e [ oo

Create an Account

(©) New Dexcom Account
Above Legal Age:

THE STEPS

If you are below legal age, only your parent or
quar reate.

1 Create a Dexcom Clarity account from this site: -
https://uam2.dexcom.com//index.html#/register e

(adults or minors) to your

2 Download the Dexcom Clarity Uploader from — T
this page: o TR
https://clarity.dexcom.eu/?locale=fr-FR#/home-
user-upload + (- = g [
Then upload the monitor data to Dexcom Clarity I‘ E IMTW

votro récoptour votro compte.

by following the instructions on the screen.

pexcom

3 Log in to the myDiabby Healthcare account from
a computer OR the mobile application.

4 Click on the "My Connected Objects” tab and
then on "Connect my continuous glucose
monitor”.
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Choose the Dexcom button, then
click on the "CONNECT MY HEALTH
APPLICATION" button

Your Dexcom
Enter your Dexcom account login details izl
and password. Read the terms and

conditions of use, then enter your name
and click "Allow"” to accept. Needa Dexcom

This message appears on the screen

and confirms that the Dexcom account

is connected to myDiabby Healthcare. 7
Connexion to a healthcare app

Click on "Back" to return to myDiabby
Healthcare. Dexcom

Continuous blood glucose data
is now shared on myDiabby Healthcare!

PLEASE NOTE

Upload the Dexcom meter data to Dexcom Clarity regularly
so that the healthcare team can see the results on myDiabby Healthcare.

> Once the Dexcom and myDiabby Healthcare accounts are connected, data is
regularly sent automatically. The data displayed is 3 hours behind the latest available
data.

> |If you are using a Dexcom G6 in combination with the t:slim X2 Tandem Insulin
Pump, you only need to upload the pump to myDiabby for the Tandem Pump + G6
monitor data to appear on myDiabby Healthcare.
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Method1 :
Sharing Omnipod on myDialby via computer

To retrieve the data from the Omnipod, it must be uploaded using the myDiabby

Uploader software.

¢
1ABBY

myDi
UPLOADER

myDiabby Uploader is a software program that you can install
on your computer to upload data from blood glucose meters, blood

glucose monitors and insulin pumps to your myDiabby Healthcare account

See page 51 for a guide to myDiabby Uploader
on Windows or Mac.

34



Methode 2 :
Sharing pump data with the myDiablby application m

with a phone
' . The Omnipod PDM.

Equipment needed

The Android smartphone
on which the myDiabby
application has been
downloaded, and patient
account logged in.

The Omnipod PDM
USB cable.

—

An adapter to connect a USB
cable to the smartphone.

—_—

Please note: The myDiabby team provides adapters free of charge to medical teams
for distribution to their patients as part of their care on myDiabby Healthcare.

How to proceed |

1 Connect in this order:
1 - the cable to the phone with the adapter
2 - the cable to the PDM

2 The PDM turns on and emits a beep.

It is preparing the data for transfer.
Please wait.

g '\‘ISmartphone

3 The PDM emits 4 times 2 beeps.
It is ready to transfer data to the phone.

4  Unlock the smartphone screen. Launch the
myDiabby application and data sharing is initiated.
The cable symbol flashes and a loading bar appears
during data sharing. Please wait.

35
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The PDM indicates ‘Your PDM data is ready for export’.
ready to export». Click ‘Done’.

- The PDM is now ready to transfer data to the phone

- The cable symbol will flash and a loading bar will appear
while data is being shared.

Please wait.

Caution:

Do not disconnect the cable from the meter or phone
during sharing data. If there is a lot of data to share,
the transfer may take several minutes.

The pump data is displayed on myDiabby!
You can now disconnect the phone and the PDM.

THINGS TO CHECK IF YOU CAN'T MAKE THE TRANSFER

Check when you open the myDiabby application that you are logged in to your
account: if you are logged in, you will arrive on the dashboard. If you are not
logged in, you need to enter your email and password.

Be sure to connect the phone first, then the meter second.

When you connect the meter, it should turn on and indicate
"Connected to computer”.

If the connections move a little, be careful not to touch anything
during the transfer.




MYLIFE YPSOPUMP

To share data from the Unio Neva meter on myDiabby Healthcare, you need
to use the mylife App.

1 Download the 2 applications myDiabby
and mylife to the phone. Log in to each
of the 2 applications.

The mylife application collects data from the Ypsopump
insulin pump. Mylife will then automatically send the data
to myDiabby Healthcare, which is the application that

connects you with your healthcare team. wDIABBY

2 Connect the Ypsopump to the mylife
application via Bluetooth following the
insulin pump guide.

3 Log in to the myDiabby application
and open the "My connected objects"” tab

4  Select "Connect my
insulin pump”, then
"Ypsopump".

Click on the "Connect
my health application”
button.




38

Enter your mylife App account login
details and confirm.

The data from mylife Ypsopump
is now shared on the myDiabby
application!

somed mylife dataon @

Enter your Ypsomed mylife login
information:

PLEASE NOTE

All data entered manually

or via Bluetooth in the mylife
application is shared with the
myDiabby application
(pump data, blood sugar
levels, meals, etc.).

Once the Mylife and myDiabby
Healthcare accounts are connected,
data is regularly sent automatically.
This sending may cause a delay
between the synchronization of
data on Mylife and their display on
myDiabby Healthcare.




MEDTRONIC

MINIMED 780G + 740G

Phase 1: Put pump data on the CareLink platform

If you use your pump with the MiniMed Mobile application, your
data is automatically saved on CareLink.

: L M :
If you are not using the application, download edtronic

the pump data from CarelLink using the reader
associated with the pump. More information at :
carelink.minimed.eu/app/install-uploader

Medtronic

Phase 2 : Sharing CareLink data on myDiablby
Healthcare

Méthod 1 :

Connecting your Carelink account to myDiabby Healthcare account

From the web browser on a computer OR a

smartphone:

1 Open the myDiabby application (on
smartphone OR computer) and click on the & Connect a health app
«My Connected Devices» tab. —

2 Click on the «Connect a health app» category

From the list of compatible applications, select . ™
«CareLink». Ca reL| I’lk
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Indicate your CareLink identifier in the dedicated pop-up window. This
is the same login you use to connect to CareLink or the MiniMed Mobile
application.

Share your CareLink data on myDiabby Healthcare

Enter your CareLink username:

This is the identifier you use on CareLink or the MiniMed Mobile application

Go to your CarelLink account to accept the sharing by clicking on the link
in the pop-up or via the automatic e-mail you have received.

Clinic Sharing

New requests:

myDiabby Healthcare

1 BFrance

75008, FR

. Reject

Patient Name: test en

Your medical provider has requested tolink to your CareLink™ Personal account. When the linking process is completa, your medical
provider will be able to see data from your linked medical devices that have been uploaded into your CarelLink™ Personal account outside
of your face to face consultations.

Once you’ve accepted the sharing, go back to your myDiabby Healthcare
account and the data will now be shared automatically!

It may take a few minutes for the data to be recovered when you first
connect.

NOTES

All CareLink data is shared on myDiabby Healthcare when it is shared:
continuous glucose data, capillary blood glucose levels, Basal, Bolus,
carbohydrates, pump information, etc.



Méthod 2 :

Recover data manually from CareLink

From the web browser on a computer OR a

smartphone: el ibotPERSONAL
. o Wi .|
1 Go to carelink.minimed.com and connect to the ”7
patient account using the same identifiers as for e '
the MiniMed Mobile application, or the CareLink o
identifiers directly. oo

2 On the Carelink website, click on :
- The «Reports» tab at the top left
(curve icon)

CareLink™
- Then, at the bottom of the page,
«Export data (CSV)»

®) Home

@\ Reports

> A .csv file containing the pump results
is saved on the phone or computer. © comeat

3 Open the myDiabby application 4 Scroll to the bottom of the screen
(on smartphone OR computer) and click on «Import a .csv file»
and click on «Enter new data». then «Import a CareLink .csv

file».

Number of footsteps

ey e et e B conrext

= - NN

Swess  lness  lemy

[ occasional
Weight kg
Ate %
Ketones mmol/
Systolic blood pressure mmHg
Diastolic blood pressure mmHg

[ commenTs

b, Import a CsV file

Conce
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Select the .csv file that has been saved on your phone or computer from
the CarelLink site

Results from the MiniMed 780G or 740G pump

and its sensor are now shared on the myDiabby Bo-
application !
—
R LW, SORS U8
NOTES

All CareLink data is shared on myDiabby Healthcare when it is shared:
continuous glucose data, capillary blood glucose levels, Basal, Bolus,
carbohydrates, pump information, etc.




MEDTRONIC

630G,640G,6/0G, 523,723, VEO, 530G

To retrieve the data from the Omnipod, it must be uploaded using the myDiabby
Uploader software.

myDiABBY

UPLOADER

myDiabby Uploader is a software program that you can install
on your computer to upload data from blood glucose meters, blood
glucose monitors and insulin pumps to your myDiabby Healthcare account.

1- Before starting, you must have:

*  Created your myDiabby account

« A pump (Medtronic 630G, 640G, 670G, 523, 723, Veo or 530G)

A Contour Next Link blood glucose meter (for 523, 723, Veo and 530G
pumps) OR a Contour Next Link 2.4 blood glucose meter (for 630G, 640G,
670G pumps)

2 - You can now download the myDiablby Uploader software:

See page 55 for a guide to myDiabby Uploader on Windows or Mac.
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Once you have downloaded and installed the myDiabby
Uploader software, follow these steps:

1 Log in with your usual myDiabby Healthcare
login details and follow the software =
instructions. ®
2 select the device(s) you wish to download T e 2
and confirm. DiABBY -y
B
O Medtroric 523,723, eo 00 530G (utfsant Contour Next
B )
%ammc 630G, 640G, 670G (utiisant Contour Next Link
[ Tandom tstimx2
. <—
3 If the insulin pump and Contour Next Link . 3

2.4 meter are connected, check the box "The

meter and pump are linked". F P ———

(2 send your data

Modtronic 6306, 640G ou 670G

If the insulin pump and the Contour Next Link \-,

e Contour Next Link 24 2 votre

2.4 meter are not connected, uncheck the box

"The meter and the pump are linked"”

and enter the pump serial number

(on the back of the pump) _
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Connect the Contour Next Link 2.4 reader to a USB port
on the computer.

Select the duration of the data to be
uploaded, then click on "Send".

Gevice should be approximately 905

(2 send your data:

Medtronic 630G, 640G ou 670G

‘Connectez votre Gontour Next Link 2.4 3 votre.
ordinateur

2360

Your data uploads to the computer.
If the pump was not connected to the meter,
you will need to confirm the connection on the pump to start the upload.

At the end of the upload, click on "View Data" to go to the myDiabby
online platform and see all your results.




t:slimX2™

TANDEM DIABETES CARE

Method1 :

Sharing Tandem t:slim X2™ on myDiabby via computer

myDiabby Uploader is a software program that you can install
on your computer to upload data from blood glucose meters, blood
glucose monitors and insulin pumps to your myDiabby Healthcare account.

myDiABBY

UPLOADER

1- Before starting, you must have:

e Created your myDiabby account
A Tandem t:slim X2™ pump
e The USB cable for the Tandem t:slim x2 pump

2 - You can now download the myDiablby Uploader software:

See page 55 for a guide to myDiabby Uploader on Windows or Mac.
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Once you have downloaded and installed the myDiablby Uploader
software, follow these steps:

1 Install myDiabby Uploader on your computer, B
then Log in with your usual myDiabby Healthcare myDIABBY
login details and follow the software instructions. o

2 Select the devices you want to download
and click on Confirm.

3 Connect the Tandem t:slim X2 pump
to the computer with a USB cable.

4 Click on "Send" on myDiabby Uploader.

5 The data is uploaded to the computer.
NB > If a Dexcom monitor was connected to the Tandem t:slim X2 pump, the continuous
glucose data will also transfer to myDiabby

6 At the end of the upload, click on "View Data"” to
go to the myDiabby online platform and see all
your results.
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Method 2 :

Sharing pumpp data with the myDialoby application
with a phone

Equipment needed

The Android smartphone on which
the myDiabby application has been The Tandemn
downloaded, and patient account t:slim x2 pump.

logged in. > -

An adapter to connect a USB

cable to the smartphone. The Tandem t:slim x2

pump USB cable.

o -—
How to proceed '
1 First connect the cable to the phone 2pume
with the adapter 2
\ 1Smartphone
2 Connect the cable to the pump.
3 The myDiabby application opens directly 4

and data sharing starts on the application.
If the application asks for permission to access the phone’s USB,
click «Allow», or «Accept».

4  The cable symbol flashes and a progress bar
is displayed during data sharing.
Wait until the transfer is complete.

5 The pump data is displayed on myDiabby!
You can now disconnect the phone and the pump.
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TouchCare Nano

TouchCare 300

MEDTRUM

« -
@ Medirum

Connect the TouchCare Nano or 300 pump to the EasyPatch application via
Bluetooth, or upload your PDM data to the EasyTouch application, following
the insulin pump guide.

The EasyPatch application allows the pump to be controlled using the smartphone, with the data
automatically uploaded to the Medtrum cloud. The data available on the Medtrum cloud will then
be automatically sent to myDiabby Healthcare, which is the application that provides a link with the
medical team.

Log in to your myDiabby Healthcare account from a computer OR the
myDiabby mobile application.

Click on the tab «My Connected Objects»
tab, then on «I’m connecting a health
application».

Select the button Medtrum @ Medirum

Enter your EasyPatch / EasyTouch account username and password. Read the
terms of use, tick the acceptance box, enter your name in the dedicated field
and click «Authorise» to accept data sharing.
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6 This message appears on the screen and confirms that the Medtrum cloud
account is connected to myDiabby Healthcare.
Click on «Back» to return to myDiabby Healthcare.

Connexion to a healthcare app

@ Medirum

“Your myDiabby Healthcare account i linked 1o youlfMedtrum EasyView Personal /
EasyPatch Account. Data saved with the EasyPalch app is now automatically
syncheonized to your myDiabby Healthcare account

Your insulin pump data are now shared on myDiabby Healthcare!

T - v o ime in rangz
LS 153 075 m

I N T S B P ur rs
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PLEASE NOTE

Regularly check that the data from your TouchCare insulin pump is visible on the Medtrum cloud so
that the medical team can see the results on myDiabby Healthcare.

> Data download is automatic on the EasyPatch application and manual on the EasyTouch application.

> Once the Medtrum and myDiabby Healthcare cloud accounts are connected, data is regularly sent
automatically. The data displayed is 3 hours behind the latest available data.






CONNECTED
INSULIN CAPS AND PENS

O\ NovoPen® 6 and )

NovoPen® Echo Plus
)

Nﬂomisﬁ

_ p33 )
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NOVO NORDISK

NOVOPEN 6 ET ECHO PLUS

NFC connection

Data transfer is done using the NFC antenna by bringing the insulin pen
close to your smartphone.

1 Enable NFC on your smartphone (in the settings)
- on some smartphones, NFC is enabled by default
and cannot be disabled

2 Log in to the myDiabby application and open
the "My connected objects” tab

3 Select "Connect an insulin pen connect system”.

4  Select "Novo Nordisk NovoPen® 6/NovoPen
Echo® Plus Insulin Pen”, then click on
"Connect my device”.

5 The search is underway:
* On Android, bring the insulin pen close to your
smartphone at the NFC spot.
* On iPhone, bring your insulin pen close to the NFC spot.
Your iPhone will vibrate once the pen is detected
and a confirmation will appear on the screen.
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Transfer in progress

A pop-up will appear with a progress bar: o
the pen is detected, do not move the pen
transfer time

Do not move the pen while data is being transferred.

Select your pen and confirm
your choice.

Select the insulin type of your pen:
all compatible insulins will be shown
in the list.

ACTRAPID 100 unités/mL

FIASP 100 unités/mL

LEVEMIR 100 unitésfmL.

Your pen appears connected, press Click “Sync”
to restore the data apply to the pen by repeating
step 5.

Your data is synchronized with your myDiabby Healthcare account!

Daily use

Login to the myDiabby application

open the "My connected objects” tab

At the pen you have connected, press
"Synchronize".

Move your insulin pen towards the NFC antenna
of your smartphone until you feel a vibration
or hear a confirmation sound

Then complete the data retrieved to view it
in your logbook.

o Enter new data




MYDIABBY UPLOADER

PC WINDOWS

I_

MAC ‘,
‘ 8.
N p38)
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MyDiabby
Uploader

myDy

ABBY

UPLOADER

o

Uploading data from your devices via USB to a computer.

MyDiabby Uploader is a software program to be installed on your computer that
allows you to upload data from blood glucose meters, blood glucose monitors and
insulin pumps to your myDiabby account. myDiabby Uploader is compatible with
Windows (from Windows 8.1) and MacOS (from MacOS 10.14) operating systems.

Uploadable devices with myDiabby Uploader:

FreeStyle Medtronic Omnipod

Libre

Omnipod
Dash

Tandem
t:slimX2

PCWindows Sm

1- Installation

1 Download myDiabby Uploader
for Windows at
www.mydiabby.com/uploader

2 Open the .exe file that was downloaded to
the computer.

-4 Install the software on your computer
following the installation steps.

4 The myDiabby Uploader software is now
installed on your computer!

56

myDiabby-Upload. ..exe

( open )

Always open files of this type

Show in folder

Cancel




2 - Using myDiabby Uploader

1

Open myDiabby Uploader and log in to your myDiabby account with your
usual email and password (the same as on the myDiabby application)
(You can check the "Save my login details” box to stay logged in

for future openings of myDiabby Uploader)

Select the devices you want to download and click on Confirm.

Connect your device to the computer via a USB cable, then click
on the "Send"” button.

Your device data is now uploaded to the myDiabby application!

To access your myDiabby account and view your results, click on the
"View Data” button or open the myDiabby mobile app on your phone.

57



MyDiabby
Uploader

’

MAC @

1- Installation

Download myDiabby Uploader
for Mac at

www.mydiabby.com/uploader

Open the Downloads folder and
double-click on the .dmg file.

3 Allow myDiabby Uploader to open
on your Mac by clicking "Open".

4 This window opens: Drag and drop the
myDiabby Uploader application into the
Applications folder.

5

The software is now available in

Launchpad. Click on the Launchpad
6

Then on the myDiabby Uploader
application.

MOQEA@: 2T« "R AW

myDiABBY

UPLOADER

(o}

© rétchargements
@ Arorop

3 Creative Cloud Files

8 Google Drive

() myDiabby Upload..
@ réseanu

Tags

® Blu
© orange
® violst

Tous es tags..

Ouverture de « myDiabby-Uploader-2.28.1.dmg »...

Finalisation...

« myDiabby Uploader.app » est une app

d'Internet.
vraiment I"ouvrir 2

Annuler

Ouvrir

Déposez cette
application...

M00N@c AT e AW
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/\ ...dans ce dossier.



2 - Using myDiabby Uploader

1

Open myDiabby Uploader and log in to your myDiabby account with your
usual email and password (the same as on the myDiabby application).
(You can check the «Save my login details» box to stay logged in for
future openings of myDiabby Uploader)

Select the devices you want to download and click on Confirm.

Connect your device to the computer via a USB cable, then click
on the "Send"” button.

Your device data is now uploaded to the myDiabby application!

To access your myDiabby account and view your results, click on the
"View Data"” button or open the myDiabby mobile app on your phone.

DiABBY
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A TEAM TO ASSIST YOU

Do you need help?

% i 0176400178

B 023201196
From Monday to Friday : 9am-5pm

]  support@mydiabbycom

L@ https./help.mydiablbycom

*The manual is available for download and consultation
on the myDiabby Healthcare platform.

= [ C€ MD] A\

Document applicable from version 2.33 of myDiabby Healthcare
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