DiIABBY

HEALTHCARE

LOGIN GUIDE

This login guide provides the specific
login information for your device.
Please refer to the manual

for all information on using
myDiabby Healthcare*.

1 Connect the TouchCare Nano or 300 pump to the
EasyPatch application via Bluetooth, or upload
your PDM data to the EasyTouch application,

following the insulin pump guide.

The EasyPatch application allows the pump to be controlled
using the smartphone, with the data automatically uploaded to
the Medtrum cloud. The data available on the Medtrum cloud will
then be automatically sent to myDiabby Healthcare, which is the
application that provides a link with the medical team.

2 Login to your myDiabby Healthcare account from
a computer OR the myDiabby mobile application.

3 Click on the tab «My
Connected Objects» tab, [Xg@ —
then on «I’'m connecting
a health application».

4 Select the button
Medtrum @ Medtrum

5 Enter your EasyPatch / EasyTouch account
username and password. Read the terms of use,
tick the acceptance box, enter your name in the
dedicated field and click «Authorise» to accept
data sharing.



This message appears on the screen and confirms
that the Medtrum cloud account is connected to
myDiabby Healthcare.

Click on «Back» to return to myDiabby Healthcare.

Connexion to a healthcare app

@ Medirum

Your myDiabby Healthcare account s linked to youMedtrum EasyView Personal /
EasyPatch Account. Data saved with the EasyPatch app is now automatically
synchronized to your myDiabby Healthcare account.

Your insulin pump data are now shared on
myDiabby Healthcare!
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PLEASE NOTE

Regularly check that the data from your TouchCare insulin pump is visible
on the Medtrum cloud so that the medical team can see the results on
myDiabby Healthcare.

> Data download is automatic on the EasyPatch application and manual on
the EasyTouch application.

> Once the Medtrum cloud account and myDiabby Healthcare are
connected, the Medtrum cloud automatically sends data older than 3
hours to myDiabby Healthcare every 8 hours.

GCMTCV02D20241904EN

If you have any questions about the myDiabby application:
support@mydiabby.com or by phone

I France: 0176 40 0178
I Belgique : 02 320 11 96 Rance

*The manual is available for download and consultation D:i] c € A

on the myDiabby Healthcare platform.
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